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Part 1 · Overview
Authentic Connector
Some clinicians are technically skilled but disconnected — their interventions are accurate but
they don't land. The authentic connector bridges this gap by combining professional competence
with genuine human presence. When clients feel truly seen and connected to their counselor,
treatment engagement increases and outcomes improve.

Connection Competencies
Therapeutic presence and attunement

Genuine curiosity about clients

Vulnerability-appropriate disclosure

Active listening beyond content

Cultural responsiveness in connection

Sustaining connection through difficulty
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Part 2 · Slides
Introduction

The Authentic Connector

Building Genuine Rapport in SUD Treatment

The foundation of effective substance use disorder treatment rests on the quality of the
therapeutic relationship—authentic rapport characterized by trust, respect, understanding, and
emotional safety.

• Authentic rapport transcends superficial pleasantries to encompass deep, genuine connection
• For individuals whose substance use created profound disconnection, therapy may be their

first authentic relationship
• Patients with addiction often have acute abilities to detect inauthenticity or hidden agendas
• The therapeutic relationship itself becomes a corrective emotional experience
Foundation

The Authenticity Self-Awareness Foundation

Recognizing Genuine vs. Performed Presence

Understanding when you are being genuine versus performing or adapting your presentation in
therapeutic interactions forms the foundation for all authentic connection.

• Recognize genuine versus performed or adapted presentation with patients
• Notice authentic emotional responses without immediately censoring them
• Understand how personal history and biases affect authentic connection ability
• Identify patterns of most and least authentic feeling therapeutic interactions
• Acknowledge natural authentic connection strengths and learned barriers
Empathy

Empathy and Emotional Resonance

Beyond Intellectual Understanding

Genuine empathy involves actually feeling connected to patients' emotional experiences rather
than merely intellectually comprehending their situations.

• Recognize when genuinely understanding and feeling connected to patients' experiences
• Notice differences between intellectual understanding and authentic emotional empathy
• Demonstrate empathy in ways that feel authentic rather than rehearsed
• Identify patterns in patient experiences evoking authentic empathy versus distance
• Acknowledge strong empathic connections and areas where empathy feels difficult
Trust

Trust and Safety Creation

Enabling Patient Vulnerability
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Establishing conditions where patients feel safe enough to be vulnerable and authentic requires
consistent demonstration of trustworthiness and reliability.

• Recognize when patients feel safe enough to be vulnerable and authentic
• Notice signs that patients are testing your trustworthiness or genuineness
• Understand how consistency and reliability contribute to trust development
• Identify connections between authenticity and patients' willingness for honest engagement
• Acknowledge successful trust-building and relationships where trust feels fragile
Cultural Competence

Cultural Humility and Responsiveness

Authentic Cross-Cultural Connection

Recognizing how cultural differences affect authentic connection capacity while demonstrating
genuine respect and curiosity about diverse experiences.

• Recognize when cultural differences affect ability to connect authentically
• Notice assumptions and biases about patients from different backgrounds
• Demonstrate genuine respect and curiosity about diverse experiences
• Navigate cultural differences while maintaining authentic engagement
• Adapt communication style culturally while maintaining personal authenticity
Boundaries

Professional Boundary Balance

Warmth Within Professional Limits

Maintaining appropriate professional boundaries while still demonstrating genuine warmth and
caring creates the framework for safe, authentic therapeutic relationships.

• Maintain professional boundaries while being genuinely warm and caring
• Recognize when boundary concerns interfere with authenticity
• Understand appropriate self-disclosure versus oversharing
• Be professionally intimate without crossing into personal relationship territory
• Manage dual relationship concerns while maintaining therapeutic warmth
Inauthenticity

Recognizing and Addressing Inauthenticity

Monitoring and Correcting Performed Caring

Recognizing signs that patients perceive inauthentic or disconnected presentation while
understanding withdrawal or resistance patterns enables course correction.

• Recognize signs that patients perceive you as inauthentic or disconnected
• Notice tendencies toward performed caring or scripted responses
• Understand how patient withdrawal might relate to rapport concerns
• Acknowledge when you've been inauthentic and make amends
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• Return to authentic engagement when noticing mechanical behavior
Rupture Repair

Recovery from Rapport Ruptures

Transforming Challenges into Connection

Recognizing and addressing therapeutic relationship breaks or ruptures while managing
emotional reactions to difficulties transforms challenges into opportunities for deeper connection.

• Recognize when therapeutic relationships experience breaks or ruptures
• Receive feedback about relationship problems without defensiveness
• Apologize and make amends when behavior has damaged rapport
• Create opportunities for direct discussion of relationship dynamics
• Use relationship challenges as opportunities for deeper connection and learning
Hope

Hope and Possibility Communication

Authentic Optimism in Recovery

Communicating authentic hope and belief in patients' recovery potential while acknowledging the
real challenges of change inspires genuine engagement.

• Communicate authentic hope and belief in patients' recovery potential
• Express confidence in patients' ability to change without minimizing challenges
• Maintain hope during patients' difficult or discouraging periods
• Create authentic expressions of encouragement that feel genuine
• Share realistic optimism that acknowledges struggle while affirming possibility
Presence

Presence and Mindful Engagement

Bringing Your Full Self to Each Interaction

Cultivating presence and mindful attention during therapeutic interactions demonstrates through
your engagement that patients matter and are worthy of care.

• Cultivate presence and mindful attention during therapeutic interactions
• Stay fully engaged rather than planning responses or multitasking mentally
• Build capacity for authentic listening that conveys genuine interest
• Return to presence when noticing attention wandering or becoming mechanical
• Demonstrate through attention that patients matter and are worthy of care
Conclusion

The Heart of Authentic Connection

Beyond Technique to Genuine Relationship
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Authentic rapport represents a fundamental commitment to bringing your genuine humanity to
the sacred work of supporting recovery from addiction.

• Authentic rapport cannot be performed or manufactured through techniques alone
• Genuine connection emerges from authentic care, real empathy, and belief in recovery
• Developing authentic rapport models the relational skills patients need
• The journey is about developing self-awareness and emotional availability
• Your willingness to engage authentically—including acknowledging inauthenticity—is healing



Embrace, Empower & Evolve  ·  Intensives Library Authentic Connector

© The Recovery Files Page 7

Part 3 · Mind Map
Authentic Connector Mind Map

Map Your Journey Toward Genuine Therapeutic Connection

Create a comprehensive map of your authentic rapport patterns to identify specific development
priorities for genuine therapeutic connection.

Remember: Authentic rapport isn't about perfect connection with every patient, but about
bringing your genuine self to therapeutic relationships while maintaining appropriate boundaries
and clinical competence.

Authenticity Self-Awareness

Recognizing genuine vs. performed presence

Genuine Presence

When do you feel most genuinely yourself in therapeutic interactions, and what conditions
support this authenticity?
Examples: Relaxed settings; Familiar patient types; Specific interventions

Your specific patterns...

Performance Patterns

What patterns do you notice in when you shift into 'performed caring' versus genuine
engagement?
Examples: Stress triggers; Difficult topics; Time pressure

Your specific patterns...

Trigger Recognition

How do you recognize when your personal triggers or biases are affecting your ability to be
authentic?
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Examples: Physical signals; Thought patterns; Behavioral changes

Your specific patterns...

Empathy and Emotional Resonance

Genuine emotional connection

Natural Empathy

With which types of patient experiences do you feel most naturally empathetic, and which feel
more challenging?
Examples: Trauma stories; Relapse experiences; Family conflicts

Your specific patterns...

Emotional Availability

How do you stay emotionally available during particularly difficult or triggering patient
disclosures?
Examples: Grounding techniques; Self-care; Supervision support

Your specific patterns...

Empathy Development

What practices help you develop empathy for patients whose choices or behaviors you find
difficult to understand?
Examples: Perspective-taking; Reading; Peer discussion

Your specific patterns...

Trust and Safety Creation

Enabling patient vulnerability

Safety Recognition
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How do you recognize when patients feel safe enough to be genuinely vulnerable with you?
Examples: Disclosure depth; Nonverbal cues; Honesty indicators

Your specific patterns...

Trust Testing

What signs indicate that patients are testing your trustworthiness, and how do you respond?
Examples: Boundary testing; Story inconsistencies; Delayed disclosure

Your specific patterns...

Consistency Building

How do your consistency and reliability in small interactions contribute to overall trust
development?
Examples: Follow-through; Punctuality; Promise-keeping

Your specific patterns...

Cultural Humility

Cross-cultural authentic connection

Cultural Awareness

How do you notice when cultural differences are affecting your ability to connect authentically?
Examples: Communication styles; Value differences; Misunderstandings

Your specific patterns...

Bias Recognition

What assumptions or biases about different cultural backgrounds do you catch yourself making?
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Examples: Stereotypes; Generalizations; Expectations

Your specific patterns...

Cultural Learning

How do you demonstrate genuine curiosity about patients' cultural experiences without
tokenizing?
Examples: Open questions; Respectful inquiry; Humble acknowledgment

Your specific patterns...

Professional Boundary Balance

Warmth within professional limits

Boundary-Warmth Balance

How do you maintain warmth and caring while keeping appropriate professional boundaries?
Examples: Warm tone; Clear limits; Consistent framework

Your specific patterns...

Self-Disclosure Decisions

How do you decide what level of self-disclosure enhances versus burdens therapeutic
relationships?
Examples: Purpose check; Patient focus; Brief sharing

Your specific patterns...

Dual Relationship Navigation

How do you manage dual relationship concerns while maintaining therapeutic warmth and
genuineness?
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Examples: Clear communication; Consultation; Transparency

Your specific patterns...

Inauthenticity Recognition

Monitoring and correcting performed caring

Patient Perception

What signs help you recognize when patients perceive you as inauthentic or disconnected?
Examples: Withdrawal; Resistance; Superficial engagement

Your specific patterns...

Scripted Response Awareness

How do you catch yourself when you're using scripted responses rather than genuine
engagement?
Examples: Repetitive phrases; Automatic responses; Disconnection feelings

Your specific patterns...

Course Correction

How do you course-correct when you realize you've been inauthentic in therapeutic interactions?
Examples: Acknowledgment; Reset intention; Genuine re-engagement

Your specific patterns...

Rapport Rupture Repair

Transforming challenges into connection

Rupture Recognition

How do you recognize when therapeutic relationships experience breaks or disconnections?
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Examples: Mood shifts; Engagement changes; Communication breakdown

Your specific patterns...

Feedback Reception

What emotional reactions arise when patients criticize the therapeutic relationship or your
approach?
Examples: Defensiveness; Curiosity; Openness

Your specific patterns...

Repair Approaches

What approaches help repair relationships after misunderstandings or therapeutic mistakes?
Examples: Direct address; Sincere apology; Collaborative problem-solving

Your specific patterns...

Presence and Mindful Engagement

Full attention and genuine interest

Presence Cultivation

How do you cultivate presence and mindful attention during therapeutic interactions?
Examples: Grounding; Intention setting; Distraction management

Your specific patterns...

Authentic Listening

What helps you build capacity for authentic listening that conveys genuine interest and care?
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Examples: Full attention; Reflection; Patience

Your specific patterns...

Presence Recovery

How do you return to presence when noticing attention wandering or becoming mechanical?
Examples: Breath focus; Re-centering; Brief pause

Your specific patterns...

Action Planning for Authentic Rapport Development

Capacity 1: Define the specific authentic rapport capacity you want to develop

First priority capacity...

Capacity 2: Define your second authentic connection priority

Second priority capacity...

Capacity 3: Define your third authentic connection priority

Third priority capacity...
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How do these goals support each other and enhance overall therapeutic effectiveness?
Integration strategy...
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Part 4 · Assessment
Authentic Connector Assessment
Building Genuine Rapport in SUD Treatment

Understanding Your Current Authentic Rapport Capacity

The Authenticity Self-Awareness Foundation

1. I recognize when I am being genuine versus performing or adapting my presentation with
patients.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

2. I notice my authentic emotional responses to patients and their stories without immediately
censoring them.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

3. I understand how my personal history and biases affect my ability to connect authentically.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

4. I see patterns in when I feel most and least authentic in therapeutic interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

5. I acknowledge both natural strengths and learned barriers in my capacity for authentic
connection.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

The Empathy and Emotional Resonance

6. I recognize when I genuinely understand and feel connected to patients' emotional
experiences.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

7. I notice the difference between intellectual understanding and authentic emotional empathy.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

8. I understand how to demonstrate empathy in ways that feel genuine rather than scripted.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

9. I see patterns in which patient experiences evoke authentic empathy versus emotional
distance.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

10. I acknowledge both strong empathic connections and areas where empathy feels more
difficult.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

The Trust and Safety Creation

11. I recognize when patients feel safe enough to be vulnerable and authentic with me.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

12. I notice signs that patients are testing my trustworthiness or genuineness.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

13. I understand how my consistency and reliability contribute to trust development.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

14. I see connections between my authenticity and patients' willingness to engage honestly.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

15. I acknowledge both successful trust-building experiences and relationships where trust feels
more fragile.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

The Cultural Humility and Responsiveness

16. I recognize when cultural differences affect my ability to connect authentically with patients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

17. I notice my assumptions and biases about patients from different cultural backgrounds.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

18. I understand how to demonstrate genuine respect and curiosity about diverse experiences.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

19. I see patterns in how cultural competence enhances versus hinders authentic rapport.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

20. I acknowledge both cultural sensitivity successes and areas needing continued development.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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The Professional Boundary Balance

21. I recognize how to maintain professional boundaries while still being genuinely warm and
caring.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

22. I notice when boundary concerns interfere with my ability to be authentic.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

23. I understand the difference between appropriate self-disclosure and oversharing.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

24. I see patterns in how boundary management affects the quality of therapeutic relationships.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

25. I acknowledge both effective boundary-setting experiences and situations where balance
feels challenging.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

The Inauthenticity Recognition and Response

26. I recognize signs that patients perceive me as inauthentic or disconnected.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

27. I notice my own tendencies toward performed caring or scripted responses.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

28. I understand how patient withdrawal or resistance might relate to rapport concerns.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

29. I see patterns in patient behaviors that suggest authenticity versus inauthenticity perception.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

30. I acknowledge both awareness of authenticity issues and blind spots in self-perception.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Recovery from Rapport Ruptures

31. I recognize when therapeutic relationships experience breaks or ruptures in connection.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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32. I notice my emotional reactions to patient criticism or feedback about our relationship.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

33. I understand how to address rapport problems directly and authentically.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

34. I see patterns in what helps versus hinders relationship repair after difficulties.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

35. I acknowledge both successful rapport recovery experiences and unresolved relationship
challenges.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Developing Authentic Rapport Mastery

Authenticity Development and Self-Awareness

36. I actively engage in self-reflection to understand my authentic self and presentation patterns.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

37. I develop awareness of when I am being genuine versus adapting or performing.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

38. I build capacity for bringing my authentic self to therapeutic interactions appropriately.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

39. I create practices for maintaining emotional authenticity while respecting professional
boundaries.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

40. I practice expressing genuine care and concern in ways that feel natural and believable.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Empathy Enhancement and Emotional Availability

41. I actively work to develop deeper empathic understanding of diverse patient experiences.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

42. I develop emotional availability that enables genuine connection with patients' pain and hope.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always



Embrace, Empower & Evolve  ·  Intensives Library Authentic Connector

© The Recovery Files Page 19

43. I build skills for demonstrating empathy in ways that feel authentic rather than rehearsed.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

44. I create emotional practices that help me stay open and responsive to patients' experiences.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

45. I practice expressing empathy through both verbal and non-verbal communication
authentically.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Trust Building and Safety Creation

46. I actively create conditions that help patients feel safe to be vulnerable and authentic.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

47. I develop consistency and reliability in my interactions that builds trustworthiness over time.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

48. I build skills for responding to patient vulnerability in ways that honor their courage.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

49. I create transparent communication patterns that demonstrate honesty and integrity.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

50. I practice acknowledging and repairing trust when mistakes or misunderstandings occur.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Cultural Competence and Authentic Engagement

51. I actively develop cultural humility and competence that enhances authentic cross-cultural
connection.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

52. I develop genuine curiosity and respect for patients' diverse cultural backgrounds and
experiences.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

53. I build skills for navigating cultural differences while maintaining authentic engagement.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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54. I create learning opportunities to understand how culture affects addiction and recovery
experiences.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

55. I practice adapting my communication style culturally while maintaining personal
authenticity.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Professional Boundary Management with Warmth

56. I actively maintain appropriate professional boundaries while demonstrating genuine warmth
and care.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

57. I develop skills for being professionally intimate without crossing into personal relationship
territory.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

58. I build understanding of how to share appropriately about myself to enhance rather than
burden relationships.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

59. I create clear frameworks for professional behavior that still allow authentic human
connection.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

60. I practice managing dual relationship concerns while maintaining therapeutic warmth and
genuineness.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Inauthenticity Prevention and Correction

61. I actively monitor my own authenticity and address tendencies toward performed caring.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

62. I develop awareness of when I am using scripted responses rather than genuine engagement.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

63. I build skills for acknowledging when I have been inauthentic and making amends.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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64. I create feedback systems that help me recognize when patients perceive inauthenticity.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

65. I practice returning to authentic engagement when I notice myself becoming mechanical or
distant.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Rapport Rupture Repair and Relationship Recovery

66. I actively address relationship ruptures and disconnections when they occur in therapy.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

67. I develop skills for receiving feedback about relationship problems without defensiveness.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

68. I build capacity for apologizing and making amends when my behavior has damaged rapport.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

69. I create opportunities for direct discussion of relationship dynamics and patient concerns.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

70. I practice using relationship challenges as opportunities for deeper connection and learning.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Emotional Regulation and Availability Balance

71. I actively manage my own emotional responses to maintain availability for authentic
connection.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

72. I develop skills for staying emotionally present during difficult or triggering patient
disclosures.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

73. I build capacity for authentic emotional expression that serves the therapeutic relationship.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

74. I create self-care practices that maintain my emotional availability for genuine engagement.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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75. I practice balancing emotional involvement with professional objectivity and self-protection.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Communication Authenticity and Genuine Expression

76. I actively develop communication skills that convey genuine care and understanding.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

77. I develop natural, conversational styles that feel authentic rather than clinical or scripted.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

78. I build skills for expressing difficult truths in caring, honest ways.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

79. I create communication patterns that invite openness and authentic sharing from patients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

80. I practice using both verbal and non-verbal communication to convey genuine presence and
attention.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Hope and Possibility Communication

81. I actively communicate authentic hope and belief in patients' recovery potential.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

82. I develop skills for expressing confidence in patients' ability to change without minimizing
challenges.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

83. I build capacity for maintaining hope during patients' difficult or discouraging periods.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

84. I create authentic expressions of encouragement that feel genuine rather than superficial.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

85. I practice sharing realistic optimism that acknowledges struggle while affirming possibility.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Vulnerability and Appropriate Self-Disclosure
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86. I actively use appropriate self-disclosure to model authenticity and enhance connection.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

87. I develop skills for sharing personal experiences in ways that serve therapeutic goals.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

88. I build understanding of how vulnerability can enhance rather than compromise professional
relationships.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

89. I create guidelines for self-sharing that maintain boundaries while demonstrating humanity.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

90. I practice being appropriately transparent about my own limitations, mistakes, and learning.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Presence and Mindful Engagement

91. I actively cultivate presence and mindful attention during therapeutic interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

92. I develop skills for staying fully engaged rather than planning responses or multitasking
mentally.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

93. I build capacity for authentic listening that conveys genuine interest and care.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

94. I create practices for returning to presence when I notice my attention wandering or
becoming mechanical.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

95. I practice demonstrating through my attention and engagement that patients matter and are
worthy of care.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Recovery-Informed Authentic Engagement

96. I actively integrate understanding of addiction and recovery into my authentic engagement
approach.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

97. I develop awareness of how shame and trauma affect patients' capacity for authentic
relationship.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

98. I build skills for authentically engaging with patients' recovery journey challenges and
victories.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

99. I create therapeutic approaches that honor both the difficulty and possibility of recovery
transformation.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

100. I practice communicating authentic understanding of addiction while maintaining hope for
recovery.

○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

Scoring guide
Comprehensive Authentic Rapport Awareness
Score: 140 and above

You demonstrate thorough understanding of your current capacity for authentic rapport across
multiple dimensions of therapeutic relationship building.

Substantial Authentic Rapport Awareness
Score: 105 and above

You recognize significant aspects of authentic rapport and several domains of genuine
therapeutic connection.

Developing Authentic Rapport Awareness
Score: 70 and above

You acknowledge some important aspects of authentic rapport but have significant opportunities
to develop deeper insight.

Limited Authentic Rapport Awareness
Score: below the band above

You may be substantially underestimating the importance of authentic rapport or experiencing
significant challenges with genuine therapeutic connection.

Strong Authentic Rapport Development
Score: 260 and above



Embrace, Empower & Evolve  ·  Intensives Library Authentic Connector

© The Recovery Files Page 25

You demonstrate robust engagement in practices that enhance authentic rapport and genuine
therapeutic connection.

Developing Authentic Rapport Capacity
Score: 195 and above

You have established several important practices for building authentic rapport but have
opportunities to strengthen others.

Beginning Authentic Rapport Development
Score: 130 and above

You show emerging capacity for authentic rapport but need substantial development in several
areas.

Limited Authentic Rapport Development
Score: below the band above

Your current skills for building authentic rapport require focused development.

Awareness Exceeds Action
Score: below 1.1

Your awareness of authentic rapport outweighs your active development of rapport skills. Focus
on translating awareness into concrete practices.

Balanced Development
Score: 1.5 and below

You've developed relatively balanced awareness and skill development, suggesting healthy
engagement with authentic rapport development.

Action Exceeds Awareness
Score: below the band above

Your development activities substantially outweigh your awareness of current rapport patterns.
Consider deepening your understanding of your specific authenticity strengths and challenges.

Your Authentic Connector Results
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Part 5 · Worksheet
Authentic Connector Worksheet

Building Genuine Rapport in SUD Treatment

This worksheet helps you explore your authentic connection patterns, develop genuine rapport
capacities, and build sustainable therapeutic relationships.

Recognizing Your Authenticity Patterns

Which aspect of authentic rapport (authenticity self-awareness, empathy resonance, trust
creation, cultural responsiveness, boundary balance, inauthenticity recognition, rupture recovery)
resonates most strongly with your therapeutic experience, and why?

How has your ability to distinguish between genuine versus performed caring evolved throughout
your clinical practice?

In what ways do you notice your personal history and biases affecting your capacity for authentic
connection with different patients?

How does your experience with previous therapeutic relationships influence your approach to
building new connections?

What makes certain types of patients or clinical situations particularly challenging for you to
engage with authentically?
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The Psychology of Authentic Connection

How does understanding authentic rapport as both a skill and a way of being affect your approach
to patient relationships?

What helps you distinguish between appropriate professional boundaries and emotional walls that
prevent genuine connection?

How has your perspective on 'therapeutic neutrality' evolved in relation to authentic engagement
challenges?

What aspects of managing the tension between professional objectivity and human warmth have
been most challenging?

How might viewing authenticity as an ongoing practice rather than a fixed trait influence your
approach to patient care?

Developing Your Authentic Presence Capacities

What specific practices help you stay connected to your genuine care for patients when clinical
demands feel overwhelming?
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How do you approach recognizing and addressing your own emotional reactions during difficult
therapeutic interactions?

What strategies help you maintain emotional availability while protecting your professional
well-being?

How do you build and maintain cultural humility when working with patients from backgrounds
different from your own?

What helps you communicate authentically about treatment challenges without losing hope or
therapeutic optimism?

Building Sustainable Authentic Practice

What authentic rapport capacities have you already developed that you might be overlooking or
undervaluing?

How might your experience navigating authentic connection challenges eventually benefit newer
clinicians?
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What aspects of maintaining genuine therapeutic presence still feel most challenging to your
professional sustainability?

How do you imagine your approach to authentic rapport evolving over the course of your clinical
career?

What would healthy integration of authentic rapport awareness and skill development look like in
your ongoing practice?

Authentic Rapport Development Map

Track your journey toward genuine therapeutic connection

Performance to Authenticity
"I relied heavily on scripted responses and therapeutic techniques without genuine emotional
connection"

Where I was

Past patterns...

Where I am now

Current state...
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Where I'm heading

Future goals...

Distance to Empathy
"I maintained emotional distance to feel safe but struggled to genuinely connect with patients'
experiences"

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Assumptions to Cultural Humility
"I made assumptions about patients' cultural experiences without exploring their unique
perspectives"

Where I was

Past patterns...
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Where I am now

Current state...

Where I'm heading

Future goals...

Rigidity to Boundary Flexibility
"I maintained rigid boundaries that prevented warmth or used unclear boundaries that created
confusion"

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Defensiveness to Receptiveness
"I became defensive when patients questioned our relationship or provided feedback about my
approach"
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Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Avoidance to Repair
"I avoided addressing relationship problems or ruptures, hoping they would resolve on their own"

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...
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Technique to Presence
"I focused primarily on implementing techniques rather than bringing my authentic presence to
interactions"

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...


