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Part 1 - Overview

Authentic Communicator — Wall Words Recognition

"Wall words" are the verbal defense mechanisms clients use to keep counselors at a safe distance
— words and phrases that sound like engagement but function as barriers. The authentic
communicator learns to hear what's behind these walls without breaking them down prematurely,
creating the trust needed for genuine therapeutic work.

Key Skill Areas

Identifying protective verbal language
Understanding the function of wall words
Authentic curiosity over confrontation
Strategic reflection and validation

Building trust behind the walls
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Part 2 - Slides

The Authentic Communicator Learning Slides
Recognizing and Addressing Wall Words

INTRODUCTION

Understanding Wall Words
The Invisible Barriers in Communication

Wall Words are seemingly innocuous verbal barriers—words like 'fine,' 'good,' 'okay,"' or
'whatever'—that both clinicians and patients use to deflect genuine inquiry, avoid vulnerable
sharing, and maintain emotional distance. These surface-level responses serve as emotional
shields that prevent authentic connection while creating the illusion of communication.

Key Elements:

Wall words fulfill conversation expectations without emotional exposure
They protect against judgment, rejection, and overwhelming emotions
Wall words maintain distance that may feel safer than vulnerability
They prevent access to support that might be needed but feels risky

In addiction recovery, wall words perpetuate the very isolation that underlies addiction

THE FUNCTION OF WALL WORDS

Why We Use Wall Words
Protection vs Connection

Wall words operate on multiple levels simultaneously. Psychologically, they protect against
overwhelming emotions that feel difficult to articulate. Relationally, they maintain distance while
preventing the vulnerability required for authentic connection. Yet this protection comes at a
cost—isolation from the very support needed for healing.

Key Elements:

Socially acceptable responses without requiring vulnerability
Protection from potential judgment or rejection

Defense against complex emotions that feel overwhelming
Maintenance of 'safe' emotional distance

Prevention of others offering support that feels too risky to accept

The Psychology of Defensive Communication
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Understanding why we build communication walls and what they protect
Duration: 4:45

Click to play

THE FUNCTION OF WALL WORDS

Wall Words in Addiction Treatment
The Therapeutic Barrier

In substance use disorder treatment, wall words become particularly problematic. Recovery
fundamentally requires developing capacity for honest self-assessment, authentic relationships,
and vulnerable sharing. When patients consistently deflect with wall words, they maintain the
emotional isolation and self-protection that often contributed to addictive patterns.

Key Elements:

Recovery requires honest self-assessment and vulnerable sharing

Wall words maintain isolation underlying addiction

Patients miss opportunities for support and insight

Clinicians' wall words model the very barriers patients need to overcome
Professional wall words increase burnout and reduce consultation access

Quick Check

Why are wall words particularly problematic in addiction treatment?
They maintain the emotional isolation underlying addiction patterns

PERSONAL RECOGNITION

Recognizing Your Own Wall Words
Self-Awareness is the First Step

Before we can address wall words in patients, we must recognize our own usage. When do you
default to 'fine' or 'good' when you're actually struggling? What emotions or needs are you
concealing? Understanding your patterns creates the foundation for authentic professional
communication.

Key Elements:

Notice when you use wall words to deflect inquiry about wellbeing
Identify emotions or concerns you're concealing

Understand triggers for wall words vs authentic sharing

Recognize when wall words protect vs when they isolate
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Acknowledge both protective and limiting aspects

Reflection Moment

Think about the last time someone asked 'How are you?' and you responded with a wall word.
What were you actually feeling? What prevented you from sharing more authentically?
Reflect on your personal wall word patterns...

EMOTIONAL AWARENESS

The Emotions Behind Wall Words
From Avoidance to Understanding

Wall words often mask uncomfortable emotions—fear, shame, vulnerability, overwhelm.
Developing comfort with identifying and expressing these emotions is essential for both personal
authenticity and therapeutic effectiveness. The anxiety of moving beyond surface responses is
normal and manageable.

Key Elements:

Fear of judgment affects willingness to share authentically
Shame drives defensive communication patterns
Vulnerability feels threatening without psychological safety
Overwhelm makes complex emotions hard to articulate

Anxiety about authenticity can be managed with practice

PROFESSIONAL IMPACT

Wall Words in Professional Settings

The Cost of Professional Defensiveness

When clinicians habitually use wall words to deflect colleagues' concern or supervision inquiry,
they maintain professional isolation that increases burnout risk, reduces access to consultation,
and models limiting communication patterns for patients. Professional authenticity within
appropriate boundaries enhances rather than compromises effectiveness.

Key Elements:

Professional wall words reduce access to support and consultation
They model communication patterns that limit patient authenticity

Defensive responses increase professional isolation and burnout
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Appropriate vulnerability strengthens colleague relationships
Authenticity within boundaries enhances clinical effectiveness
Professional Authenticity and Boundaries

Balancing genuine sharing with appropriate professional limits
Duration: 5:20

Click to play

PATIENT RECOGNITION

Recognizing Patient Wall Words
Therapeutic Sensitivity

Developing sensitivity to recognize when patients use wall words requires distinguishing between
genuine contentment and defensive avoidance. The tone, context, and pattern of 'fine' responses
reveal whether they represent authentic stability or protective barriers preventing deeper
therapeutic work.

Key Elements:

Notice difference between genuine and defensive 'fine' responses
Understand emotions or fears underlying wall word usage
Recognize patterns in what therapeutic approaches help vs hinder
Acknowledge protective function while seeing therapeutic limitation

Maintain curiosity without forcing premature vulnerability

THERAPEUTIC RESPONSE

Responding to Patient Wall Words
Curiosity Over Confrontation

The art of addressing wall words lies in gentle, curious exploration rather than direct
confrontation or passive acceptance. Create safety that invites movement beyond defensive
responses while respecting patient readiness and protection needs. Therapeutic persistence
honors both safety and growth.

Key Elements:

Respond with curious exploration, not acceptance or confrontation
Use open-ended questions: 'Tell me more about that fine...'
Reflect what you observe: 'You say fine, but you seem troubled'

Create safety that supports vulnerability without forcing it
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Practice patience and persistence without premature pushing

Quick Check

What is the most effective therapeutic response to patient wall words?
Respond with gentle, curious exploration while maintaining safety

CREATING SAFETY

Building Communication Safety
The Foundation for Authenticity

Psychological safety is essential for movement beyond wall words. When patients feel genuinely
safe from judgment, genuinely cared about, and genuinely understood, they become more willing
to risk authentic sharing. Safety is built through consistency, compassion, and demonstrated
trustworthiness over time.

Key Elements:

Create environments that support rather than threaten authenticity
Build trust through consistent, reliable therapeutic presence
Demonstrate genuine interest while respecting pace and readiness
Reduce rather than increase need for defensive patterns

Model that authenticity is met with support, not judgment

Reflection Moment

How do you create psychological safety in your therapeutic relationships? What specific behaviors
help patients feel safe enough to move beyond wall words?
Reflect on your safety-building practices...

ADDRESSING SHAME

Shame and Fear Behind Wall Words
Compassion as Response

Shame and fear often underlie wall word usage. Patients use protective responses to avoid the
vulnerability of sharing struggles they fear will be judged. Normalizing difficulty, responding with
compassion rather than judgment, and building shame resilience create pathways beyond
defensive communication.

Key Elements:
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Recognize shame and fear driving defensive responses

Normalize struggle and difficulty to reduce defensive needs
Respond to shame with compassion, not judgment or advice
Create approaches that reduce fear of judgment or rejection

Practice shame resilience for both self and patients

AUTHENTIC MODELING

Modeling Authentic Communication
Teaching Through Demonstration

Clinicians teach authentic communication more through demonstration than instruction.
Appropriate professional sharing that shows genuine emotion and concern while maintaining
therapeutic focus models the balance patients need to learn—vulnerability within appropriate
boundaries serving therapeutic rather than personal needs.

Key Elements:

Model authenticity that encourages patient openness

Share appropriately without inappropriate self-disclosure

Show genuine emotion while maintaining therapeutic focus

Teach through demonstration, not just instruction

Serve therapeutic goals, not personal connection needs

The Art of Therapeutic Modeling

How to demonstrate authentic communication while maintaining professional boundaries
Duration: 6:00

Click to play

THERAPEUTIC TECHNIQUES

Open-Ended Exploration
Questions That Invite Depth

Moving patients beyond wall words requires skillful use of open-ended questions and reflective
listening that invite rather than force deeper sharing. Create exploration approaches that feel
supportive rather than intrusive, maintaining therapeutic curiosity even with consistent
deflection.

Key Elements:
'What's behind that fine for you today?'
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'l notice you say okay, but wonder what that okay feels like'
'Help me understand what good means in this moment'
'When you say whatever, I'm curious what that protects you from'

Maintain curiosity without becoming intrusive or threatening

ORGANIZATIONAL CULTURE

Creating Authentic Workplace Culture
Systemic Support for Authenticity

Organizational cultures either support or discourage authentic professional communication.
Systems that value vulnerability, normalize struggle, and support professional authenticity
reduce wall word usage while enhancing staff wellbeing, consultation access, and ultimately
patient care quality.

Key Elements:

Create cultures that support authentic professional communication
Value rather than punish sharing of professional struggles

Address systemic factors promoting defensive communication
Provide time and support for genuine collegial connection

Model organizational authenticity from leadership down

FAMILY SYSTEMS

Recognizing Family Wall Words
System-Wide Communication Patterns

Wall words aren't limited to patient-clinician interactions. Family members often use protective
responses that limit their ability to support recovery. Addressing family wall words enhances
treatment engagement while teaching families communication patterns that serve rather than
hinder recovery support.

Key Elements:

Recognize when family members use wall words limiting treatment
Address family defensiveness without threatening engagement
Help families understand how wall words limit recovery support
Encourage rather than force movement beyond protection

Honor both protection needs and treatment requirements
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CRISIS COMMUNICATION

Wall Words During Crisis
Maintaining Authenticity Under Stress

Crisis periods test communication patterns. Wall word usage often increases during high-stress
situations precisely when authentic communication becomes most important. Maintaining
awareness and encouraging genuine sharing during crises while providing support that reduces
defensive needs serves both safety and connection.

Key Elements:

Maintain wall word awareness during crisis situations

Encourage authentic sharing when stress increases defensiveness
Provide support reducing need for protective communication

Create crisis approaches supporting vulnerable sharing

Honor both safety needs and authentic communication requirements

Reflection Moment

Think about a recent crisis situation. How did stress affect communication patterns—yours and
others'? What would have supported more authentic sharing during that difficulty?
Reflect on crisis communication patterns...

CULTURAL CONSIDERATIONS

Cultural Factors in Communication

Respectful Cultural Responsiveness

Cultural factors significantly affect communication comfort, emotional expression norms, and
vulnerability patterns. Distinguish between cultural communication styles and defensive wall
word usage while honoring both cultural values and therapeutic authenticity needs through
culturally humble practice.

Key Elements:

Understand how culture affects wall word usage and authenticity comfort
Develop sensitivity for cultural emotional expression differences
Distinguish cultural norms from defensive communication

Create culturally responsive approaches honoring values and needs

Practice cultural humility about communication and expression
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PERSONAL DEVELOPMENT

Building Your Authenticity Capacity
Graduated Practice

Developing capacity for moving beyond wall words yourself requires graduated practice in safe
relationships. Start with small acts of authenticity, build tolerance for vulnerability discomfort,
learn to distinguish appropriate from harmful sharing, and practice emotional expression within
professional appropriateness.

Key Elements:

Monitor your wall word usage and identify concealed emotions
Develop courage for authentic sharing within boundaries

Build capacity for articulating complex emotions

Practice graduated authenticity building capacity gradually

Create self-reflection enhancing communication awareness

CONTINUOUS LEARNING

Ongoing Communication Development

Lifelong Learning

Wall word recognition and response mastery is a lifelong learning journey. Seek ongoing
education about communication patterns, commit to continuous improvement, adapt approaches
to different populations, and reflect regularly on communication experiences to identify both
successes and growth opportunities.

Key Elements:

Seek ongoing learning about communication patterns
Commit to continuous improvement in wall word recognition
Adapt approaches to different patient populations

Create learning enhancing authentic communication support

Reflect on experiences identifying growth opportunities

ACTION PLANNING

Your Wall Word Action Plan
From Awareness to Practice

Based on your assessment and learning, create a personalized development plan. Focus on 2-3
specific areas where enhanced wall word recognition will have greatest impact on both your

© The Recovery Files Page 11



Embrace, Empower & Evolve - Intensives Library Authentic Communicator

professional authenticity and therapeutic effectiveness. Start small, practice consistently, and
celebrate growth.

Key Elements:

Select 2-3 specific dimensions for development focus
Set clear, achievable goals for enhanced authenticity
Identify concrete practices to implement

Create accountability through colleague support

Plan for barriers and celebrate successes

Reflection Moment

What are your top 2-3 priorities for developing wall word recognition and response skills? What
specific actions will you take this week to begin building these capacities?
Create your personal action plan...

Answer key

Why are wall words particularly problematic in addiction treatment?

Answer: They maintain the emotional isolation underlying addiction patterns
Wall words maintain the very emotional isolation and self-protection that often contributed to
addictive patterns, preventing the authentic connection necessary for recovery transformation.

What is the most effective therapeutic response to patient wall words?

Answer: Respond with gentle, curious exploration while maintaining safety

Gentle, curious exploration invites deeper sharing while maintaining safety and respecting
patient readiness, avoiding both passive acceptance and forceful confrontation.
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Part 3 - Mind Map

Authentic Communicator Mind Map
Map Your Wall Word Patterns & Authentic Communication Development

Create a personalized map of your wall word patterns—triggers, protected emotions, and
therapeutic responses. This helps identify specific development priorities for authentic
communication.

Remember: Wall word recognition isn't about eliminating all protective communication—it's about
developing sensitivity to recognize when surface responses conceal deeper needs while creating
safety for authentic sharing.

Personal Wall Word Patterns
Your own defensive communication recognition
Wall Word Triggers

What situations trigger your use of wall words like 'fine,' 'good,' or 'okay'?
Examples: When asked about stress levels; During supervision check-ins

Your specific patterns...

Emotions Protected

What emotions or concerns do your wall words typically conceal?
Examples: Overwhelm that feels unprofessional; Doubts about clinical decisions

Your specific patterns...

Safe Sharing Contexts

When do you feel safe enough to share authentically?
Examples: With trusted colleagues; In supportive supervision

Your specific patterns...

Emotional Avoidance Patterns
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How you protect yourself from vulnerability
Avoidance Situations

When do you use wall words to avoid uncomfortable emotions?
Examples: Processing difficult cases; Discussing personal impact of work

Your specific patterns...

Fear Influences

How does fear of judgment affect your willingness to share authentically?
Examples: Concern about appearing incompetent; Worry about burdening others

Your specific patterns...

Vulnerability Comfort

What helps you feel more comfortable with appropriate vulnerability?
Examples: Reciprocal sharing; Non-judgmental responses

Your specific patterns...

Professional Communication Patterns
Wall words in professional settings
Professional Triggers

When do you use wall words to deflect colleague concern or supervision inquiry?
Examples: Performance reviews; Team meetings about challenging cases

Your specific patterns...

Support Access Impact

How does wall word usage affect your access to professional support?
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Examples: Missing consultation opportunities; Isolated problem-solving

Your specific patterns...

Modeling Effects

How might your professional wall words model patterns that limit patient authenticity?
Examples: Demonstrating that 'fine' is acceptable; Suggesting vulnerability is unwelcome

Your specific patterns...

Patient Wall Word Recognition
Recognizing defensive communication in patients
Common Patient Wall Words

What wall word patterns do you frequently observe in patients?
Examples: 'I'm fine' when clearly struggling; 'Good' despite obvious distress

Your specific patterns...

Underlying Emotions

What patient emotions or fears may underlie frequent wall word responses?
Examples: Shame about addiction; Fear of judgment

Your specific patterns...

Effective Approaches

What approaches help patients move beyond wall words?
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Examples: Gentle curiosity; Normalizing vulnerability

Your specific patterns...

Therapeutic Response Patterns
How you respond to wall words
Current Response Style

How do you typically respond when patients use wall words?
Examples: Accept at face value; Push for more

Your specific patterns...

Effective Techniques

What techniques help you respond to wall words with curious exploration?
Examples: 'Tell me more about that fine'; Reflecting incongruence gently

Your specific patterns...

Safety Balance

How do you balance challenging wall words with maintaining therapeutic safety?
Examples: Reading readiness cues; Timing exploration carefully

Your specific patterns...

Environment & Safety Creation
Creating contexts that support authenticity
Safety Indicators

What makes your communication environment feel safe for authentic sharing?
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Examples: Non-judgmental responses; Confidentiality assurance

Your specific patterns...

Barriers to Safety

What factors in your environment may encourage wall words?
Examples: Time pressure; Perceived evaluation

Your specific patterns...

Trust-Building Actions

What specific actions build trust that enables movement beyond wall words?
Examples: Consistent follow-through; Appropriate self-disclosure

Your specific patterns...

Action Planning for Authentic Communication

Based on your map, what are your top 2-3 authentic communication development priorities?
Identify priority areas...

What specific actions will you take in the next 30 days?
List concrete actions...
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Who will support your authentic communication development?
Identify your support network...
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Part 4 - Assessment

The Authentic Communicator
Recognizing and Addressing Wall Words in SUD Treatment

Wall Words are seemingly innocuous but profoundly protective verbal barriers—words like 'fine,’
'good,' 'okay'—that both clinicians and patients use to deflect genuine inquiry, avoid vulnerable
sharing, and maintain emotional distance during therapeutic interactions.

Instructions: For each statement, rate yourself on a scale of 1-5:
1 = Never | 2 = Rarely | 3 = Sometimes | 4 = Often | 5 = Always
The Personal Wall Word Recognition
1. | recognize when | use wall words like 'fine,' 'good,' or 'okay' to deflect deeper inquiry about my
wellbeing.
0102030405
2. | notice the emotions or concerns | may be concealing when | resort to wall word responses.
0102030405
3. lunderstand what triggers my use of wall words versus when | feel safe sharing more
authentically.
0102030405
4. | see patterns in when wall words protect versus when they isolate me from potential support.
0102030405
5. I acknowledge both protective and limiting aspects of my wall word usage in personal and
professional contexts.
0102030405
The Emotional Avoidance and Protection Awareness
6. | recognize when | use wall words to avoid confronting uncomfortable emotions or situations.
0102030405

7. 1 notice my comfort level with expressing vulnerability versus maintaining emotional distance
through surface responses.

0102030405

8. I understand how fear of judgment affects my willingness to share authentic experiences.
0102030405

9. | see patterns in what emotional topics trigger wall word responses versus authentic sharing.
0102030405

10. | acknowledge both the safety and isolation that wall words create in my communication
patterns.

0102030405

The Professional Communication Assessment
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11. | recognize when | use wall words in professional settings to deflect colleague concern or
supervision inquiry.
0102030405
12. | notice how wall word usage may affect my access to professional support and consultation.
0102030405
13. I understand when professional wall words may model communication patterns that limit
patient authenticity.
0102030405
14. | see patterns in what professional situations trigger defensive versus open communication
responses.
0102030405
15. | acknowledge both appropriate and problematic aspects of wall word usage in professional
relationships.
0102030405
The Patient Wall Word Recognition

16. | recognize when patients use wall words to deflect therapeutic inquiry or avoid deeper
exploration.

0102030405
17. | notice the difference between genuine 'fine' responses and defensive wall word usage.
0102030405
18. | understand what patient emotions or fears may underlie frequent wall word responses.
0102030405
19. | see patterns in what therapeutic approaches help patients move beyond wall words versus
what increases their usage.
0102030405
20. | acknowledge both the protective function and therapeutic limitation of patient wall word
usage.
0102030405
The Therapeutic Response Capability

21. | recognize my comfort level with gently challenging patient wall words while maintaining
therapeutic safety.

0102030405
22. 1 notice when my response to patient wall words encourages versus discourages deeper
sharing.

0102030405
23. | understand how to create safety that supports movement beyond wall words without forcing
premature vulnerability.

0l02030405
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24. | see patterns in what therapeutic techniques effectively address wall words versus what
might increase patient defensiveness.

0102030405
25. | acknowledge both skillful and ineffective aspects of my responses to patient wall word
usage.

0l02030405

The Communication Safety and Environment Creation

26. | recognize when communication environments feel safe enough for authentic sharing versus
when they encourage wall words.

0102030405
27. 1 notice how my own communication style may either invite or discourage patient openness
and authenticity.

0102030405
28. I understand the role of psychological safety in supporting movement beyond protective wall
word responses.

0102030405
29. | see patterns in what environmental factors support versus undermine authentic
communication in therapeutic settings.

0102030405
30. | acknowledge both safety-creating and barrier-creating aspects of my communication
approaches.

0102030405
The Modeling and Professional Authenticity
31. | recognize when my own communication modeling supports versus limits patient authenticity
development.

0102030405
32. | notice the balance between professional boundaries and authentic professional sharing.

0102030405
33. I understand how clinician authenticity can encourage patient movement beyond wall words
without inappropriate self-disclosure.

0102030405
34. | see patterns in when professional authenticity enhances versus when it compromises
therapeutic effectiveness.

0102030405
35. I acknowledge both appropriate and inappropriate aspects of professional authenticity in
clinical communication.

0102030405

Personal Wall Word Awareness and Reduction
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36. | actively monitor my use of wall words and work to identify the emotions or needs they may
be concealing.

0102030405
37. 1 develop courage for authentic sharing when appropriate while maintaining necessary
boundaries.

0102030405
38. | build capacity for recognizing and articulating complex emotions rather than defaulting to
wall word responses.

0102030405
39. | create practices for self-reflection that enhance awareness of my communication patterns
and their underlying functions.

0102030405
40. | practice moving beyond wall words in safe relationships to develop greater capacity for
authentic communication.

0102030405

Emotional Authenticity and Vulnerability Development

41. | actively work to develop comfort with appropriate emotional expression rather than relying
on protective wall words.

0102030405
42. | develop skills for managing the anxiety that may arise when considering movement beyond
surface-level responses.

0102030405
43. | build capacity for distinguishing between appropriate vulnerability and harmful over-sharing
in different contexts.

0102030405
44. | create approaches for expressing authentic emotions while maintaining professional
appropriateness.

0102030405
45. | practice graduated authenticity that builds rather than overwhelms my capacity for genuine
emotional expression.

0102030405

Professional Communication Enhancement

46. | actively work to reduce wall word usage in professional settings while maintaining
appropriate boundaries.

0102030405

47. 1 develop skills for authentic professional sharing that invites rather than discourages
colleague support.

0102030405

© The Recovery Files Page 22



Embrace, Empower & Evolve - Intensives Library Authentic Communicator

48. | build capacity for seeking and accepting professional support rather than deflecting concern
with wall words.

0102030405
49. | create professional communication approaches that model authenticity while maintaining
clinical effectiveness.

0102030405
50. | practice professional vulnerability that strengthens rather than compromises colleague
relationships and patient care.

0102030405

Patient Wall Word Recognition and Response

51. | actively develop skills for recognizing when patients are using wall words to avoid deeper
therapeutic exploration.

0102030405
52. 1 develop sensitivity for distinguishing between protective wall words and genuine
contentment or stability.

0102030405
53. | build capacity for responding to patient wall words with curious exploration rather than
acceptance or confrontation.

0l02030405
54. | create therapeutic approaches that gently invite movement beyond wall words while
respecting patient readiness.

0102030405
55. | practice patience and persistence in addressing wall words without forcing premature
patient vulnerability.

0102030405

Therapeutic Exploration and Curiosity Skills

56. | actively use open-ended questions and reflective listening to encourage patient movement
beyond wall word responses.

0102030405
57. 1 develop skills for exploring the emotions or experiences that wall words may be protecting
or concealing.

0102030405
58. I build capacity for maintaining therapeutic curiosity even when patients consistently use wall
words to deflect inquiry.

0102030405
59. | create exploration approaches that feel supportive rather than intrusive or threatening to
patient defenses.

0102030405
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60. | practice therapeutic persistence that honors both patient protection needs and treatment
progress requirements.

0102030405
Safety Creation and Trust Building

61. | actively work to create therapeutic environments that support rather than threaten
authentic patient communication.

0102030405
62. | develop skills for building trust that enables patient movement beyond protective wall word
responses.

0102030405
63. | build capacity for demonstrating genuine interest in patient experiences while respecting
their pace and readiness.

0102030405
64. | create safety approaches that reduce rather than increase patient need for defensive
communication patterns.

0102030405
65. | practice consistency and reliability that supports patient willingness to risk authentic sharing
over time.

0102030405

Shame and Fear Address

66. | actively address the shame and fear that may underlie patient use of wall words to avoid
vulnerable sharing.

0102030405
67. | develop skills for normalizing struggle and difficulty in ways that reduce patient need for
defensive responses.

0102030405
68. | build capacity for responding to patient shame with compassion rather than judgment or
advice-giving.

0102030405
69. | create therapeutic approaches that reduce rather than increase patient fear of judgment or
rejection.

0102030405
70. | practice shame resilience skills that help both myself and patients navigate vulnerable
sharing safely.

0102030405

Communication Modeling and Professional Authenticity

71. 1 actively model authentic communication that encourages rather than discourages patient
openness while maintaining boundaries.

0102030405
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72. 1 develop skills for appropriate professional sharing that demonstrates authenticity without
inappropriate self-disclosure.

0102030405
73. |1 build capacity for showing genuine emotion and concern while maintaining therapeutic focus
and effectiveness.

0102030405
74. | create modeling approaches that teach patients authentic communication through
demonstration rather than instruction.

0102030405
75. | practice professional authenticity that serves therapeutic goals rather than personal needs
for connection or validation.

0102030405

Organizational Culture and System Support

76. | actively work to create organizational cultures that discourage wall word usage while
supporting authentic professional communication.

0102030405
77. | develop skills for advocating for communication practices that support rather than
discourage professional authenticity.

0102030405
78. | build capacity for addressing systemic factors that may inadvertently promote wall word
usage in professional settings.

0102030405
79. | create organizational approaches that value rather than punish authentic sharing of
professional struggles or needs.

0102030405
80. | practice contributing to workplace cultures that support both professional effectiveness and
authentic colleague relationships.

0102030405

Family and System Wall Word Recognition
81. | actively recognize when family members or support systems use wall words that may limit
treatment effectiveness.

0102030405
82. | develop skills for addressing family wall word usage in ways that enhance rather than
threaten family engagement.

0102030405
83. | build capacity for helping families understand how wall words may limit their ability to
support patient recovery.

0102030405
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84. | create family interventions that encourage rather than force movement beyond protective
communication patterns.

0102030405
85. | practice family work that honors both protection needs and treatment engagement
requirements.

0102030405

Crisis and High-Stress Communication

86. | actively maintain awareness of wall word usage during crisis situations when authentic
communication becomes most important.

0102030405
87. 1 develop skills for encouraging authentic sharing during high-stress periods when wall words
may increase.

0102030405
88. | build capacity for providing support that reduces rather than increases need for defensive
communication during crises.

0102030405
89. | create crisis communication approaches that support rather than threaten vulnerable
sharing when it is most needed.

0102030405
90. | practice crisis intervention skills that honor both safety needs and authentic communication
requirements.

0102030405
Cultural Competence and Wall Word Understanding
91. | actively develop understanding of how cultural factors may affect wall word usage and
authentic communication comfort.

0102030405
92. | develop sensitivity for cultural differences in emotional expression and vulnerability that
may affect therapeutic communication.

0102030405
93. | build capacity for distinguishing between cultural communication norms and defensive wall
word usage.

0102030405
94. | create culturally responsive approaches that honor both cultural values and therapeutic
authenticity needs.

0102030405
95. | practice cultural humility that recognizes my own cultural biases about authentic
communication and emotional expression.

0102030405

Continuous Learning and Communication Evolution

© The Recovery Files Page 26



Embrace, Empower & Evolve - Intensives Library Authentic Communicator

96. | actively seek ongoing learning about communication patterns and wall word recognition in
clinical practice.

0102030405

97. | develop commitment to continuous improvement in my ability to recognize and address wall
words effectively.

0102030405

98. | build capacity for adapting wall word recognition approaches to different patient populations
and presentations.

0102030405

99. | create learning approaches that enhance my ability to support authentic communication
while maintaining therapeutic effectiveness.

0102030405

100. | practice reflecting on communication experiences to identify successes and areas for
continued growth in wall word recognition and response.

0102030405

Scoring guide

Part 1: Understanding Your Current Wall Word Awareness and Usage

The Personal Wall Word Recognition

The Emotional Avoidance and Protection Awareness
The Professional Communication Assessment

The Patient Wall Word Recognition

The Therapeutic Response Capability

The Communication Safety and Environment Creation
The Modeling and Professional Authenticity

Part 2: Developing Wall Word Recognition and Response Mastery
Personal Wall Word Awareness and Reduction
Emotional Authenticity and Vulnerability Development
Professional Communication Enhancement

Patient Wall Word Recognition and Response
Therapeutic Exploration and Curiosity Skills

Safety Creation and Trust Building

Shame and Fear Address

Communication Modeling and Professional Authenticity

Organizational Culture and System Support
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Family and System Wall Word Recognition
Crisis and High-Stress Communication
Cultural Competence and Wall Word Understanding

Continuous Learning and Communication Evolution

Exceptional Wall Word Awareness

You demonstrate outstanding understanding of wall word usage and recognition patterns across
multiple dimensions of personal and professional communication. This awareness creates a
powerful foundation for enhanced authentic communication and therapeutic effectiveness.

Strong Wall Word Awareness

You recognize significant aspects of wall word usage and several domains of defensive
communication patterns. While this awareness supports meaningful therapeutic communication,
opportunities exist to deepen understanding of specific areas.

Developing Wall Word Awareness

You acknowledge some important aspects of wall word usage but have significant opportunities
to develop deeper insight into defensive communication patterns and their therapeutic
implications.

Limited Wall Word Awareness

You may be substantially underestimating the prevalence and impact of wall words in both
personal and therapeutic communication.

Outstanding Wall Word Mastery Development

You demonstrate exceptional engagement in practices that recognize and address wall words
across multiple dimensions of therapeutic and professional communication.

Strong Wall Word Development

You have established many important wall word recognition practices but have opportunities to
strengthen others.

Beginning Wall Word Development

You show emerging capacity for wall word recognition but need substantial development in
several areas.

Limited Wall Word Development
Your current wall word recognition and response practices may be insufficient for optimal
therapeutic effectiveness in substance use disorder treatment.

Your awareness of wall word importance outweighs your active development of recognition and
response practices. Focus on translating your awareness into concrete practices for enhanced
authentic communication.
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You've developed relatively balanced awareness and action, suggesting healthy engagement
with wall word recognition development.

Your development activities substantially outweigh your awareness of wall word complexity.
Consider whether deepening your understanding might help target your development efforts
more effectively.

Your Results: The Authentic Communicator

Wall Word Recognition Assessment
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Part 5 - Worksheet

Authentic Communicator Worksheet
Wall Word Recognition & Authentic Communication Development

This worksheet helps you recognize wall words—protective verbal barriers like "fine" and
"good"—and develop authentic communication that creates safety for vulnerable sharing.

Recognizing Your Defensive Communication Patterns

Which aspect of wall word recognition resonates most strongly with your experience as a
counselor, and why?

How has your understanding of 'wall words' evolved from simple responses to defensive
communication barriers?

In what ways do you notice when you communicate authentically versus when you resort to wall
words?

How does your experience with recognizing wall words influence your ability to create genuine
therapeutic connections?

What makes certain aspects of wall word recognition feel natural versus emotionally demanding?
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The Psychology of Defensive Communication

How does understanding wall words as both protection and barrier affect your approach to
therapeutic communication?

What helps you distinguish between genuine contentment responses and defensive wall word
usage?

How has your perspective on 'emotional authenticity' evolved in relation to creating safe
therapeutic environments?

What aspects of balancing protection of vulnerability with therapeutic progress have been most
challenging?

How might viewing wall words as adaptive responses rather than resistance influence your
approach?

Personal Wall Word Recognition

How do you recognize when you use wall words like 'fine,' 'good,"' or 'okay' to deflect deeper
inquiry?
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What helps you notice the emotions or concerns you may be concealing when you resort to wall
word responses?

What triggers your use of wall words versus when you feel safe sharing more authentically?

When do wall words protect you versus when do they isolate you from potential support?

How can you develop courage for authentic sharing while maintaining necessary boundaries?

Patient Wall Word Recognition

How do you recognize when patients use wall words to deflect therapeutic inquiry?

What helps you notice the difference between genuine 'fine' responses and defensive wall word
usage?

What patient emotions or fears may underlie frequent wall word responses?

© The Recovery Files Page 32



Embrace, Empower & Evolve - Intensives Library Authentic Communicator

What therapeutic approaches help patients move beyond wall words versus increase their usage?

How do you distinguish between protective wall words and genuine contentment or stability?

Therapeutic Response Capability

How comfortable are you gently challenging patient wall words while maintaining therapeutic
safety?

When does your response to patient wall words encourage versus discourage deeper sharing?

How do you create safety that supports movement beyond wall words without forcing premature
vulnerability?

What therapeutic techniques effectively address wall words versus increase patient
defensiveness?

How do you respond to patient wall words with curious exploration rather than acceptance or
confrontation?
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Communication Safety and Environment Creation

How do you recognize when communication environments feel safe enough for authentic
sharing?

How might your own communication style invite or discourage patient openness and
authenticity?

What is the role of psychological safety in supporting movement beyond protective wall word
responses?

What environmental factors support versus undermine authentic communication in therapeutic
settings?

How do you build trust that enables patient movement beyond protective wall word responses?

Authentic Communication Development Map

Track your journey toward authentic communication

Wall Word Unconscious to Consciously Aware

From automatic defensive responses to conscious recognition
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Where | was

Past patterns...

Where | am now

Current state...

Where I'm heading

Future goals...

Emotionally Avoidant to Appropriately Vulnerable

From avoiding expression to capacity for appropriate authenticity
Where | was

Past patterns...

Where | am now

Current state...

Where I'm heading

Future goals...
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Professionally Defensive to Authentically Professional

From deflecting support to authentic colleague engagement

Where | was

Past patterns...

Where | am now

Current state...

Where I'm heading

Future goals...

Patient Wall Word Accepting to Skillfully Exploring

From accepting surface responses to gentle exploration
Where | was

Past patterns...

Where | am now

Current state...
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Where I'm heading

Future goals...

Confrontational to Curiously Responsive

From ignoring or confronting to therapeutic curiosity
Where | was

Past patterns...

Where | am now

Current state...

Where I'm heading

Future goals...

Threatening to Safety-Creating

From environments encouraging wall words to supporting authentic sharing

Where | was

Past patterns...
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Where | am now

Current state...

Where I'm heading

Future goals...

Artificially Professional to Authentically Boundaried

From artificial distance to appropriate professional authenticity
Where | was

Past patterns...

Where | am now

Current state...

Where I'm heading

Future goals...
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