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Part 1 · Overview
CLEAR Communicators
The CLEAR method provides a structured, evidence-informed framework for SUD counseling
communication. When counselors communicate with Compassion, Listening, Empathy,
Authenticity, and Reflection — client engagement deepens, resistance decreases, and
therapeutic alliance strengthens.

The CLEAR Framework
C
CompassionLeading with genuine care and warmth

L
ListeningActive, reflective, non-judgmental listening

E
EmpathyAcknowledging emotional experience accurately

A
AuthenticityGenuine, congruent professional presence

R
ReflectionSkilled use of reflective communication
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Part 2 · Slides

INTRODUCTION

The CLEAR Method for Therapeutic Communication
A Framework for Excellence in SUD Counseling
The CLEAR method provides a comprehensive framework for effective therapeutic
communication in substance use disorder treatment. Each component addresses essential
functions that together create meaningful interactions supporting recovery.

• C - Clarify: Establish shared understanding of expectations and goals
• L - Listen: Demonstrate full presence and attentive understanding
• E - Explore: Investigate multiple perspectives before solutions
• A - Agree/Advocate: Balance collaboration with clinical guidance
• R - Resolve/Respond: Translate insights into concrete action

CLARIFICATION

The Clarification Dimension
Establishing Shared Understanding
Effective clarification establishes the foundation for all therapeutic communication, creating
shared understanding of expectations, goals, and processes. In SUD treatment, skillful
clarification reduces misunderstandings and creates transparency necessary for trust.

• Recognize when misunderstandings or ambiguity are occurring
• Establish clear expectations and goals from the beginning
• Use comprehensive information-gathering questions
• Confirm understanding throughout interactions
• Address potential confusion before it affects treatment

CLARIFICATION SKILLS

Developing Clarification Skills
Practices for Clear Communication
Clarification skill enhancement transforms potential confusion into clear mutual comprehension
through deliberate practices that gather information, express expectations clearly, and confirm
understanding.

• Use open-ended questions to gather comprehensive information
• Express expectations in clear, concise language
• Build regular check-in practices throughout sessions
• Address misunderstandings early before they compound
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• Practice confirmation techniques: 'What I hear you saying is...'

LISTENING

The Listening Effectiveness Dimension
Creating Genuine Presence
Active listening—fully attending to both verbal and nonverbal communications with genuine
presence—creates the essential foundation for therapeutic connection. Deep listening
communicates respect and builds trust necessary for authentic engagement.

• Recognize when you're fully present versus distracted
• Understand how listening behaviors affect client disclosure
• Distinguish between hearing content and understanding meaning
• Identify situations that challenge your listening capacity
• Notice how your own filters and biases affect understanding

LISTENING DEVELOPMENT

Developing Active Listening
Transforming Hearing into Understanding
Active listening development transforms superficial hearing into authentic understanding through
practices that demonstrate attentiveness, manage distractions, and accurately reflect client
communications.

• Demonstrate attentiveness through nonverbal cues
• Develop strategies for managing internal distractions
• Build awareness of personal biases affecting understanding
• Create present-focused mindset before each interaction
• Practice accurate reflection: content, feelings, and meaning

EXPLORATION

The Exploration Capacity
Investigating Before Solving
Thorough exploration involves investigating multiple dimensions of client situations, considering
various perspectives, and generating potential approaches before moving to solutions. This
prevents premature closure and simplistic interventions.

• Recognize when you effectively explore multiple perspectives
• Investigate various dimensions of client situations
• Understand the value of exploration before solutions
• Develop comfort with difficult or uncomfortable topics
• Build skills in facilitating brainstorming and options
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EXPLORATION TECHNIQUES

Expanding Exploration Techniques
Deepening Clinical Understanding
Exploration technique expansion transforms surface assessment into comprehensive
understanding through practices that probe beneath presenting issues and create space for
multiple perspectives.

• Use in-depth probing questions that go beneath the surface
• Develop comfort exploring difficult or sensitive topics
• Build option generation skills with clients
• Create space for perspectives different from your own
• Practice genuine curiosity that goes beyond assumptions

AGREEMENT/ADVOCACY

The Agreement/Advocacy Balance
Collaboration Meets Clinical Guidance
Effective counseling requires skillfully balancing collaborative decision-making with appropriate
clinical guidance and advocacy. Finding optimal balance between client autonomy and clinical
expertise significantly impacts treatment engagement.

• Recognize effectiveness in collaborative decision-making
• Know when to appropriately advocate for client wellbeing
• Balance client autonomy with clinical expertise
• Identify comfort patterns with agreement and advocacy
• Develop flexibility to shift between approaches as needed

BALANCE SKILLS

Refining Agreement/Advocacy Skills
Contextually Appropriate Guidance
Agreement/advocacy skill refinement transforms potential overemphasis on either extreme into
contextually appropriate balance that honors both client autonomy and professional judgment.

• Facilitate autonomy-honoring collaboration
• Develop appropriate directiveness when clinically indicated
• Build awareness of when to shift approaches
• Create clear rationales for clinical recommendations
• Practice balancing client preferences with professional judgment

RESOLUTION
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The Resolution/Response Dimension
Translating Insights into Action
The resolution phase transforms therapeutic discussions into concrete action through addressing
implementation details, anticipating barriers, identifying supports, and establishing
accountability.

• Recognize thoroughness in addressing implementation
• Attend to potential barriers and supports
• Understand importance of follow-up and accountability
• Identify how you typically structure resolution phases
• Connect immediate actions to longer-term recovery goals

RESOLUTION STRENGTHENING

Strengthening Resolution Approaches
From Insight to Implementation
Resolution approach strengthening transforms vague intentions into concrete implementation
through practices that address barriers, develop specific steps, and build appropriate
accountability.

• Address potential implementation barriers proactively
• Develop specific, concrete action steps with clients
• Build appropriate accountability mechanisms
• Create clear follow-up protocols and check-ins
• Practice connecting short-term actions to long-term goals

INTEGRATION

Integration Across Components
Creating Coherent Communication Flow
Effective CLEAR implementation involves not only mastering individual components but smoothly
integrating them into a cohesive, flexible approach that adapts to changing client presentations.

• Develop smooth transitions between components
• Give appropriate attention to each component
• Recognize natural emphasis patterns in your communication
• Build flexibility for different treatment contexts
• Navigate resistance using CLEAR components strategically

ADAPTATION

Contextual Adaptation
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Flexible Application Across Situations
The CLEAR method requires thoughtful adaptation across different clinical situations, treatment
phases, and client characteristics while maintaining its essential structure.

• Adapt the method across crisis, maintenance, and growth phases
• Flex components based on individual client needs
• Emphasize certain components based on specific circumstances
• Develop cross-context flexibility while maintaining structure
• Create client-specific adaptations within the framework

SELF-REFLECTION

Self-Reflection Cultivation
Continuous Improvement Through Awareness
Expertise flourishes through deliberately developing reflection practices that enhance
self-awareness, transforming automatic patterns into conscious skill development.

• Review interaction effectiveness after significant sessions
• Develop awareness of emotional responses affecting communication
• Build pattern recognition for communication strengths/gaps
• Create specific improvement goals based on reflection
• Practice self-compassionate commitment to growth

FEEDBACK

Feedback Integration
Learning from Multiple Sources
Expertise strengthens through deliberately seeking and incorporating feedback from various
sources, transforming isolated self-assessment into comprehensive skill development.

• Seek feedback from clients about communication effectiveness
• Develop openness to constructive criticism
• Build systems for incorporating feedback into practice
• Create peer observation opportunities when appropriate
• Implement specific adjustments based on supervision

CONCLUSION

The CLEAR Communication Commitment
Excellence as Daily Practice
CLEAR communication excellence isn't about following a rigid script—it's about internalizing
principles that can be flexibly applied to create meaningful therapeutic connections and support
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client progress toward recovery.

• Communication serves as the foundation for all therapeutic interventions
• Each component addresses essential functions for effective interaction
• The method is adaptive, providing structure with flexibility
• Mastery emerges through practice, reflection, and feedback
• Excellence enhances both client outcomes and counselor sustainability
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Part 3 · Mind Map
CLEAR Communicators Mind Map

Map Your Communication Patterns & Development

Create a personalized map of your CLEAR communication patterns—strengths, growth areas, and
triggers for each component. This visual mapping helps identify specific development priorities.

Instructions: For each CLEAR component, identify your specific patterns. Be concrete—the more
specific, the more useful for targeted development.

Clarification Patterns

How you establish shared understanding

Clarification Strengths

Where do you consistently establish clear expectations and mutual understanding?
Examples: Setting clear session agendas; Confirming understanding before moving forward

Your specific patterns...

Clarification Growth Areas

Where does your clarification need strengthening?
Examples: Addressing ambiguity early; Expressing complex concepts clearly

Your specific patterns...

Clarification Triggers

What situations make clarification difficult?
Examples: Time pressure; Emotionally charged topics

Your specific patterns...

Listening Patterns

How you demonstrate presence and understanding
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Listening Strengths

Where do you consistently demonstrate deep, attentive listening?
Examples: Reflecting feelings accurately; Noticing nonverbal cues

Your specific patterns...

Listening Growth Areas

Where does your listening need development?
Examples: Managing internal distractions; Hearing perspectives different from your own

Your specific patterns...

Listening Triggers

What challenges your listening capacity?
Examples: Personal stress; Certain client presentations

Your specific patterns...

Exploration Patterns

How you investigate before solving

Exploration Strengths

Where do you consistently explore thoroughly before moving to solutions?
Examples: Asking probing questions; Considering multiple perspectives

Your specific patterns...

Exploration Growth Areas

Where does your exploration need deepening?
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Examples: Exploring uncomfortable topics; Resisting premature closure

Your specific patterns...

Exploration Triggers

What leads to surface-level exploration?
Examples: Time constraints; Familiar presenting problems

Your specific patterns...

Agreement/Advocacy Patterns

How you balance collaboration and guidance

Balance Strengths

Where do you skillfully balance client autonomy with clinical guidance?
Examples: Collaborative treatment planning; Appropriate assertiveness when needed

Your specific patterns...

Balance Growth Areas

Where does your agreement/advocacy balance need refinement?
Examples: Speaking up when clients resist beneficial interventions; Avoiding over-direction

Your specific patterns...

Balance Triggers

What situations throw off your balance?
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Examples: Strong client preferences conflicting with clinical judgment; Pressure to produce quick
results

Your specific patterns...

Resolution Patterns

How you translate insights into action

Resolution Strengths

Where do you consistently create concrete, actionable plans?
Examples: Specific step development; Barrier anticipation

Your specific patterns...

Resolution Growth Areas

Where does your resolution approach need strengthening?
Examples: Building accountability; Follow-up consistency

Your specific patterns...

Resolution Triggers

What leads to vague or incomplete resolution?
Examples: Session time running out; Client ambivalence about change

Your specific patterns...

Integration & Adaptation Patterns

How you flow between components and adapt to context

Integration Strengths

Where do CLEAR components flow smoothly together?
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Examples: Natural transitions; Balanced component attention

Your specific patterns...

Adaptation Strengths

Where do you successfully adapt the method to different situations?
Examples: Crisis adaptation; Client-specific modifications

Your specific patterns...

Development Needs

Where do integration and adaptation need work?
Examples: Maintaining structure under pressure; Flexing for different client needs

Your specific patterns...

Action Planning for CLEAR Development

Based on your map, what are your top 2-3 CLEAR development priorities?
Identify priority areas...

What specific actions will you take in the next 30 days?
List concrete actions...
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Who will support your CLEAR development (supervisor, mentor, peer)?
Identify your support network...
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Part 4 · Assessment
CLEAR Communicators Assessment
Developing Effective Communication Skills in SUD Counseling

Understanding Your Current CLEAR Method Implementation

The Clarification Dimension

1. I recognize when misunderstandings or ambiguity are occurring in client communications.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

2. I notice how clearly initial expectations and goals are established with clients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

3. I understand how lack of clarity affects the therapeutic relationship and treatment progress.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

4. I see patterns in situations where clarification is particularly important in my work.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

5. I acknowledge both the strengths and limitations of my clarification approaches.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Listening Effectiveness

6. I recognize when I'm fully present and attentive during client interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

7. I notice how my listening behaviors affect client openness and disclosure.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

8. I understand the difference between hearing content and truly understanding meaning.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

9. I see patterns in situations that challenge my active listening capacity.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

10. I acknowledge both the strengths and limitations of my listening approach.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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The Exploration Capacity

11. I recognize when I effectively explore multiple perspectives and options with clients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

12. I notice how thoroughly I investigate various dimensions of client situations.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

13. I understand the value of comprehensive exploration before moving to solutions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

14. I see patterns in my approach to exploring alternatives and possibilities.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

15. I acknowledge both the strengths and limitations of my exploration techniques.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Agreement/Advocacy Balance

16. I recognize how effectively I facilitate collaborative decision-making with clients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

17. I notice when I appropriately advocate for approaches that serve client wellbeing.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

18. I understand how to balance client autonomy with clinical expertise and guidance.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

19. I see patterns in my comfort level with different aspects of agreement and advocacy.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

20. I acknowledge both the strengths and limitations of my approach to this dimension.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Resolution/Response Effectiveness

21. I recognize how thoroughly I address implementation of agreed-upon plans.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

22. I notice my attention to potential barriers and supports in the resolution phase.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

23. I understand the importance of concrete follow-up and accountability measures.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

24. I see patterns in how I typically structure the resolution phase of interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

25. I acknowledge both the strengths and limitations of my resolution approaches.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Integration Across Components

26. I recognize how smoothly I transition between different CLEAR method components.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

27. I notice whether I give appropriate attention to each component in my interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

28. I understand which components I naturally emphasize or tend to minimize.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

29. I see patterns in how the components flow together in my clinical communications.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

30. I acknowledge both the strengths and limitations of my overall CLEAR implementation.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

The Contextual Adaptation

31. I recognize how I adapt the CLEAR method across different clinical situations.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

32. I notice my flexibility in applying the components based on client needs and contexts.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

33. I understand when to emphasize certain components based on specific circumstances.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

34. I see patterns in my adaptation of the method across various counseling scenarios.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

35. I acknowledge both the strengths and limitations of my contextual adaptation skills.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Developing CLEAR Method Expertise

Clarification Skill Enhancement

36. I actively use open-ended questions to gather comprehensive information.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

37. I develop clear, concise ways of expressing expectations and parameters.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

38. I build regular check-ins to ensure mutual understanding throughout interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

39. I create opportunities to clarify misunderstandings before they affect treatment.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

40. I practice summarizing and paraphrasing to confirm accurate understanding.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Active Listening Development

41. I actively demonstrate attentiveness through appropriate verbal and nonverbal cues.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

42. I develop the ability to notice and set aside distracting thoughts during interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

43. I build awareness of how my own filters and biases might affect listening.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

44. I create a present-focused mindset before and during clinical conversations.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

45. I practice reflection techniques that demonstrate understanding of client messages.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always
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Exploration Technique Expansion

46. I actively use probing questions that deepen understanding of client situations.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

47. I develop comfort with exploring difficult or uncomfortable topics when relevant.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

48. I build skills in facilitating brainstorming and option generation with clients.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

49. I create space for exploring multiple perspectives before narrowing to solutions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

50. I practice curiosity that goes beyond surface-level understanding of issues.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Agreement/Advocacy Skill Refinement

51. I actively facilitate collaborative decision-making that honors client autonomy.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

52. I develop appropriate assertiveness for situations requiring stronger guidance.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

53. I build awareness of when to shift between collaborative and directive approaches.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

54. I create clear rationales for recommended approaches or interventions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

55. I practice balancing respect for client preferences with professional judgment.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Resolution/Response Approach Strengthening

56. I actively address potential barriers to implementing agreed-upon plans.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

57. I develop concrete, specific action steps rather than vague intentions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

58. I build appropriate accountability mechanisms into treatment planning.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

59. I create clear follow-up protocols for monitoring progress and adjusting plans.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

60. I practice connecting short-term action steps to longer-term recovery goals.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Clinical Scenario Application

61. I actively apply the CLEAR method in challenging client interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

62. I develop flexibility in using the method across different treatment contexts.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

63. I build confidence in navigating resistance using CLEAR method components.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

64. I create opportunities to use the method in various professional communications.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

65. I practice adapting the approach based on client-specific needs and circumstances.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Self-Reflection Cultivation

66. I actively review my communication effectiveness after significant interactions.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

67. I develop awareness of my emotional responses during difficult communications.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

68. I build regular practices for identifying personal communication patterns.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

69. I create specific development goals based on identified growth areas.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5
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Never · Always

70. I practice self-compassion while maintaining commitment to skill improvement.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Feedback Integration

71. I actively seek feedback from clients about their experience of our communication.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

72. I develop openness to constructive criticism about my communication approach.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

73. I build systems for incorporating feedback into my communication practices.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

74. I create opportunities for peer observation and feedback when appropriate.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

75. I practice making specific adjustments based on supervisor input and guidance.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Continued Learning Commitment

76. I actively stay informed about communication best practices in SUD treatment.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

77. I develop my knowledge of communication approaches for specific populations.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

78. I build connections between communication research and my clinical practice.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

79. I create ongoing learning plans to enhance specific communication skills.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

80. I practice integrating new communication techniques into my existing approach.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Mentorship and Modeling

81. I actively observe skilled communicators to enhance my own approach.
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○ 1 ○ 2 ○ 3 ○ 4 ○ 5
Never · Always

82. I develop relationships with mentors who demonstrate communication excellence.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

83. I build opportunities to receive coaching on specific communication challenges.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

84. I create situations where I can model effective communication for others.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

85. I practice articulating CLEAR method principles when guiding newer counselors.
○ 1 ○ 2 ○ 3 ○ 4 ○ 5

Never · Always

Scoring guide
Comprehensive CLEAR Method Awareness
Score: 140 and above

You demonstrate thorough understanding of your communication patterns across all CLEAR
method components.

Substantial CLEAR Method Awareness
Score: 105 and above

You recognize significant aspects of your communication approach across several CLEAR method
components.

Developing CLEAR Method Awareness
Score: 70 and above

You acknowledge some important aspects of your communication approach but have significant
opportunities to develop deeper insight.

Limited CLEAR Method Awareness
Score: below the band above

You may have substantial gaps in understanding how you currently implement the CLEAR method
components.

Strong CLEAR Method Development
Score: 200 and above

You demonstrate robust engagement in practices that enhance communication effectiveness
across all CLEAR method components.

Developing CLEAR Method Expertise
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Score: 150 and above

You have established several important practices for enhancing communication skills but have
opportunities to strengthen others.

Beginning CLEAR Method Development
Score: 100 and above

You show emerging engagement with communication skill development but need substantial
growth in several areas.

Limited CLEAR Method Development
Score: below the band above

Your current engagement with communication skill development requires focused attention
across multiple dimensions.

Awareness Exceeds Action
Score: below 1.1

Your awareness of communication patterns outweighs your engagement in development
activities. Focus on translating your awareness into consistent skill development practices.

Balanced Development
Score: 1.5 and below

You've developed relatively balanced awareness and development activities, suggesting healthy
professional growth.

Action Exceeds Awareness
Score: below the band above

Your development activities substantially outweigh your awareness of current patterns. Consider
deepening your understanding of your specific communication patterns.

Your CLEAR Communicators Results

CLEAR Method Implementation Awareness
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Part 5 · Worksheet
CLEAR Communicators Worksheet

Self-Reflection for Communication Excellence

This worksheet helps you reflect on your implementation of the CLEAR method (Clarify, Listen,
Explore, Agree/Advocate, Resolve/Respond) and develop concrete plans for enhancing your
therapeutic communication skills.

Recognizing Your CLEAR Communication Patterns

Which aspect of the CLEAR method (Clarify, Listen, Explore, Agree/Advocate, Resolve/Respond)
resonates most strongly with your experience, and why?

How has your understanding of 'effective communication' evolved throughout your career in
addiction treatment?

In what ways do you notice periods when communication flows naturally versus when interactions
feel forced or disconnected?

How does your experience with implementing versus struggling with different CLEAR components
influence your therapeutic relationships?

What makes certain aspects of the CLEAR method feel intuitive versus challenging in your
practice?
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The Psychology of Therapeutic Communication

How does understanding communication as both information exchange and relationship building
affect your approach to client interactions?

What helps you distinguish between communication that builds trust and interaction that creates
distance or resistance?

How has your perspective on 'active listening' evolved in relation to creating environments where
clients feel truly heard?

What aspects of balancing client autonomy with clinical guidance have been most challenging to
navigate?

How might viewing communication challenges as skill development opportunities influence your
professional growth?

Clarification Dimension Reflection

How do you recognize when misunderstandings or ambiguity are occurring in client
communications?
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What helps you notice how clearly initial expectations and goals are established with clients?

How do you understand how lack of clarity affects the therapeutic relationship and treatment
progress?

What practices help you identify situations where clarification is particularly important?

How do you develop clear, concise ways of expressing expectations while creating opportunities
to clarify misunderstandings?

Listening Effectiveness Reflection

How do you recognize when you're fully present and attentive during client interactions?

What helps you notice how your listening behaviors affect client openness and disclosure?

How do you understand the difference between hearing content and truly understanding
meaning?
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What practices help you identify situations that challenge your active listening capacity?

How do you develop the ability to notice and set aside distracting thoughts during interactions?

Exploration Capacity Reflection

How do you recognize when you effectively explore multiple perspectives and options with
clients?

What helps you notice how thoroughly you investigate various dimensions of client situations?

How do you understand the value of comprehensive exploration before moving to solutions?

What practices help you identify your approach patterns to exploring alternatives?

How do you develop comfort with exploring difficult or uncomfortable topics when clinically
relevant?
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Agreement/Advocacy Balance Reflection

How do you recognize how effectively you facilitate collaborative decision-making with clients?

What helps you notice when you appropriately advocate for approaches that serve client
wellbeing?

How do you understand how to balance client autonomy with clinical expertise and guidance?

What practices help you identify your comfort level with different aspects of agreement and
advocacy?

How do you develop appropriate assertiveness for situations requiring stronger guidance?

Resolution/Response Effectiveness Reflection

How do you recognize how thoroughly you address implementation of agreed-upon plans?

What helps you notice your attention to potential barriers and supports in the resolution phase?
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How do you understand the importance of concrete follow-up and accountability measures?

What practices help you identify how you typically structure the resolution phase?

How do you develop concrete, specific action steps rather than vague intentions?

CLEAR Communication Development Map

Track your journey from current patterns to communication excellence

Unclear to Clarifying Communication
From ambiguous expectations to clear shared understanding

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Distracted to Deeply Listening



Embrace, Empower & Evolve  ·  Intensives Library CLEAR Communicators

© The Recovery Files Page 30

From hearing content to understanding meaning with full presence

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Surface to Comprehensive Exploring
From quick solutions to thorough multi-perspective investigation

Where I was

Past patterns...

Where I am now

Current state...
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Where I'm heading

Future goals...

Imbalanced to Skillfully Balanced
From either/or to contextually appropriate agreement/advocacy

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Vague to Concrete Resolving
From incomplete plans to specific actionable steps with accountability

Where I was

Past patterns...
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Where I am now

Current state...

Where I'm heading

Future goals...

Fragmented to Integrated Flow
From awkward components to smooth coherent communication

Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...

Rigid to Contextually Adaptive
From inflexible application to thoughtful client-specific adaptation
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Where I was

Past patterns...

Where I am now

Current state...

Where I'm heading

Future goals...


